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UC Equally Effective Alternative Access Plan (EEAAP)
User Access & Support Plan for Inaccessible Technology 

Template Credit: CSU Temporary Alternate Access Planning | Accessible Technology Initiative
Purpose
This Equally Effective Alternative Access Plan (EEAAP) documents how individuals with disabilities will access the same information, services, or activities while accessibility barriers are being remediated.
EEAAPs are temporary measures and do not make technology compliant with accessibility standards.
System/Product Information
System/Content Name: 
Version:
Requesting Unit: 
EEAAP Creation Date:
Known Accessibility Barriers

Describe the known accessibility barriers that affect core functionality. This box will expand. If pasting content, paste it as plain text to maintain box formatting.





Affected User Groups
Choose all that apply.

· |_| Blindness
· |_| Low Vision
· |_| Deafness
· |_| Hard of Hearing
· |_| Limited Manual Dexterity
· |_| Cognitive Disabilities
· |_| Speech Disabilities
· |_| Photosensitivity
· |_| Limited Reach and Strength
· Other: ____________________________
Proposed Alternative Access Method
Please provide details on the proposed alternative solution. This should be clear, step-by-step, and usable without specialized knowledge.

Describe how the proposed alternative will address the barrier(s), describe the resources required or personnel, and name the responsible department. This box will expand. If pasting content, paste it as plain text to maintain box formatting.



How to Request Assistance
Provide clear, user-facing instructions.
 
Contact method(s): (email, phone, form, etc.)
Hours of availability:
Alternate contact (if urgent):

Product Specific Accessibility Statement
Draft a concise accessibility statement tailored specifically to this product (not the general campus-wide accessibility statement) that:

· |_| Lists accessibility features, barriers, workarounds, and remediation roadmap
· |_| Indicates which accessibility standards are followed
· |_| Identifies each disability group affected by known barriers
· |_| Describes how users can obtain alternative means of access
· |_| Describes multiple methods for users to get help resolving access issues
· |_| Describes how users can report accessibility barriers

(Post this statement wherever the product is available and in use.)
This box will expand. Provide a copy of the accessibility statement here. This box will expand. If pasting content, paste it as plain text to maintain box formatting.




Communication Plan 
EEAAPs must be actively communicated to ensure operational readiness and transparency. Describe how users will be informed about accessibility limitations and available support.

· Accessibility statement posted at the point of access for the ICT: ☐ Yes ☐ No 
· Location of statement (URL or description): 
· Instructions for reporting issues included: ☐ Yes ☐ No
· EEAAP is provided to the requesting department or area: ☐ Yes ☐ No
· EEAAP provided to Human Resources and/or ADA coordination staff: ☐ Yes ☐ No
· EEAAP provided to IT Help Desk or support unit: ☐ Yes ☐ No

Miscellaneous Notes
This box will expand. If pasting content, paste it as plain text to maintain box formatting.






Acknowledgement of Temporary Access and Responsibilities 
By implementing this EEAAP, the requesting unit acknowledges the following:
· This EEAAP must be implemented immediately upon approval of the exception 
· This plan does not replace the requirement to remediate accessibility barriers 
· If this plan does not provide sufficient access, individual accommodations may still be required
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